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About Xanterra Glacier National Park Lodges:  

Known for its seemingly endless acres of rugged and breathtaking landscapes, Glacier National Park was 
established in 1910 and stands today as a monument to wild natural places. In 1932 Glacier National Park 
was designated as part of the Waterton-Glacier International Peace Park. Today, it remains a symbol of 
shared stewardship and a testament to the important and deep-rooted relationship between Canada and 
the U.S. Just as the landscape and wildlife are part of the heritage of Glacier National Park, so are the 
historic lodges and classic Red Buses and their drivers known as “jammers.” With abundant in-park lodging, 
Glacier National Park Lodges stands ready to welcome the park’s visitors and help create memorable and 
meaningful experiences to last a lifetime. Xanterra Travel Collection is one of the authorized 
concessionaires in Glacier National Park and is a proud steward of the park. We operate and maintain 
lodging, restaurants, red bus tours and gift shops throughout the park. We have 563 guest rooms, seven 
food and beverage outlets, and seven retail locations in Glacier National Park.  

 

https://www.glaciernationalparklodges.com/careers


 
Positions Available: All job offers will be given with the job title Resort Worker at $8.85/hour. Your 
position will be determined when you arrive. It will be one of the following jobs: 

Job Title Wage/Hour Number of Available Positions 

Housekeeping $10.00/hour* 

There are 15 positions 
available. 

Kitchen Worker $9.00/hour* 

Dining Room Attendant/Lounge Attendant  $8.85/hour + tips* 

Retail Associate  $9.00/hour* 

Guest Services Associate  $10.00/hour* 

*These are our hourly rates from 2019. Our 2020 rates won’t be decided until later. Your wage could increase. 

Job Descriptions: Since you’ll be working at a hotel, your job will be to provide legendary hospitality to 
our guests. All jobs are hard work and require a positive attitude, a good work ethic, and a passion for 
helping others. All employees are required to attend work on a regular and punctual basis. 

Housekeeping: Daily guest room and public area cleaning including making beds, cleaning 
bathrooms, dusting, vacuuming, preventative maintenance, handling guest requests, etc. with 
attention to detail and giving your personal best in service. Must assist in other departments or with 
other job duties as requested or necessary. May assist Housepersons in sorting, counting, folding and 
carrying of linens and supplies by hand or housekeeping cart.  

 
Kitchen Worker: Assist all Cooks and Chefs engaged in preparations of all daily menu items in 
adherence to all company recipes by: cleaning works area, equipment, utensils, assisting in food 
preparation, set up, service, dish-washing, and collection of garbage and trash. Serves a range of hot 
and cold food items. Works to ensure a positive dining experience for all employees. Will work with 
various cleaning chemicals.  

 
Dining Room Attendant/Lounge Attendant: Ensure high quality standards of food & 
beverage service in a restaurant or lounge by hosting, supporting service staff, cleaning & resetting 
tables, serving & refilling water, stock product & consistently provide positive & above standard 
guest service. Responsibilities include knowledge of menu, maintain cleanliness of dining 
room/lounge areas, provide bread service if applicable, and maintain positive communication & 
teamwork with all coworkers and supervisors. Requires constant standing/walking for a minimum of 
8 hours.  

 
Retail Associate: Provide high quality guest service in our gift shops or camps stores located at 
our hotels. Assist guests with picking out products, stock shelves, input sales, check-out customers 
and cash handling, clean store shelves and floors and provide constant guest interaction. Perform 
suggestive selling and add-on sales. Requires constant standing/walking for a minimum of 8 hours, 
frequently lifting and carrying cartons weighing up to 50 pounds, carrying boxes or product up and 
down stairs, frequent bending and kneeling.  

 



 
Guest Services Associate: Establish and provide excellent guest service while working at the 
front desk of our hotel. Responsibilities include greeting guests, processing payments, assign guest 
rooms and cabins, issue room keys, make/confirm/assist/cancel reservations at hotels, promote and 
sell park activities, answer phones following proper guidelines and using correct greetings/phone 
etiquette, take/record/relay messages accurately, document all guest problems or complaints, 
resolve issues, educate guests on environmental policies, follow cash handling procedures and 
secure bank, balance receipts and postings, and handle group tour arrivals, etc.  

 
Work Hours: You should expect to work an average of 32 - 45 hours/week throughout the summer. We 
require employees to work full-time hours. Schedules are created by department managers. You may be 
able to sign up for extra shifts in other positions and departments depending on business needs. The 
number of hours may fluctuate throughout the season due to guest traffic. Any schedule changes are shared 
with employees by the department managers.  

 
Work Start Dates: You should plan your U.S. arrival so you can begin working July 10 - July 31. You 
must check in to the property on a Monday, Wednesday, or Friday, and you must arrive in Montana at 
least one day before your job start date. You will be shuttled to orientation and out to the property on your 
first day of work.  
 
Work Finish Dates: You are expected to be available to work until your job end date. We’re looking for 
candidates who can finish work September 13 - September 29. You should be as upfront & honest as 
possible about your finish date. It is customary to give at least two weeks notice of your final day of work. It 
is very important to be able to work your entire work agreement, so think carefully when committing to your 
job start & end date. You will not receive your housing security deposit if you leave your job early.  
 
Uniform: Em ployees must wear appropriate uniform while working. Xanterra provides the uniform shirt 
(kitchen pants provided if applicable), name tag and ID Badge. The employee must bring black dress pants 
and black slip-resistant shoes.  A full uniform and appearance policy is provided to all employees ahead of 
time in a Glacier National Park Lodges Welcome Packet. 
 
Interview Format: We are able to interview and hire friend groups and couples, however we will 
conduct our interviews individually. We cannot guarantee that all the friend groups will be assigned to the 
same property. We try our best to assign employees with at least one of their friends when traveling in 
groups.  
 
Housing Information: Employees live and work at one of four historic hotels in Glacier National Park. 
Each hotel has 70 - 200 employees. The housing is dormitory style and is very basic and rustic. You will have 
2 - 3 roommates. Each room includes bunk beds, a desk, a dresser, small closet, & a lock box. There are 
shared bathrooms down the hall or in a separate building. We provide pillows, linens, and blankets. You can 
bring or buy extra blankets if you like. There is free laundry services and very basic internet. There is also an 
employee recreation room where you can hang out. The housing costs $15.75/day and is deducted from 
your paycheck. There is a  $100.00 refundable security deposit , as long as you work your entire work 
agreement and don’t damage company property. 

 



 

Area Description 
 
This is a great location for everyone who enjoys nature, hiking, and camping. Glacier National Park offers 
over 700 miles of hiking trails with beautiful scenery and pristine forest, alpine meadows, rugged 
mountains, lush wildflowers and spectacular lakes. Glacier National Park offers many opportunities for 
hiking, biking, kayaking, fishing, camping, and photography. The “Going-to-the-Sun Road” is a 50-mile route 
that gives you a highly personal connection to the park’s landscape. From it you can spy glaciers, head 
down the trail, or simply soak in the beauty of the mountains. “Many Glacier Valley” is one of the most 
scenically spectacular areas of Glacier, it is great for spotting wildlife. Glacier National Park is filled with 
many species of wildlife such as bighorn sheep, Rocky Mountain goats, and black bears. 
 

 

 





The Beauty of Glacier National Park 
•  Over 1 million acres of 

wilderness area 
•  Over 1,126 km of hiking trails 
•  130 Named Lakes 
•  Two Mountain Ranges 
•  Glaciers and Glacial Valleys 

•  1,000 Plant Species 
•  Moose 
•  Grizzly Bears and Black Bears 
•  Mountain Goats 
•  Big Horn Sheep 
•  Eagles, Grouse, Hawks 



1-3 Hours Away?!  
•  When you live in Glacier, you are 

about 1-3 hours from the closest 
town!  

•  You will take the shuttle to apply for 
your Social Security Card.  

•  Limited shopping shuttle services 
run once every two weeks.  

Other than this, you will spend your 
free time living in and exploring 

Glacier National Park!  



Lodges in Glacier National Park 

Employees live and work at ONE of four historic hotels in 
Glacier National Park. Each hotel has 70-200 employees.  

There is limited to no transportation between these hotels. We 
will try to keep friends together at the same hotel but cannot 

guarantee it. The hotel that you will be working at will be 
assigned when you arrive.  

Usually, our employees’ favorite hotel is wherever they lived 
and worked first. This means that no matter which hotel you 

work at, we are sure that you will fall in love!  

Millions of people visit Glacier every year for vacation, but you 
get to live here all summer! 

Lake McDonald Lodge Rising Sun Motor Inn Many Glacier Hotel 

Swiftcurrent Motor Inn 



Dormitory Living 
•  Included in $15.74/day ($110.18/week) charge for meals & lodging. 
•  Dormitory style housing is very basic and rustic! 
•  Everyone will have 2-3 roommates. 
•  Rooms include bunk bed, desk, dresser, small closet, & lock box. 
•  Shared bathrooms down the hall or a separate building. 
•  We provide pillows, linens, and blankets (bring extra if you want). 
•  Free laundry services. 
•  Very basic internet.  
•  Employee recreation room. 



Meals in the  
Employee Dining Room 

(EDR) 

•  Included in $15.74/day charge for meals & lodging. 
•  Mandatory deduction that comes out of your paycheck. 
•  Cafeteria style food includes hot meals, salad bars, soups, 

sandwiches, fruits and desserts.  
•  Three meals are served each day.  
•  All you can eat during open EDR hours. 
•  No cooking facilities in dorms.  



What Will I Do For Fun?  
There’s so much to do for fun in Glacier National 

Park when you’re not working?  

•  Hiking 
•  Photography 
•  Rafting 
•  Kayaking 

•  Paddle Boarding 
•  Wildlife Viewing 
•  Boat Rides 
•  Swimming 

•  Red Bus Tours 
•  Horseback Riding 

•  Fishing 
•  Painting 

•  Yoga 
•  4th of July Celebration 

•  Volleyball  
•  Bowling 
•  Barbecues 

•  Employee Group Events 
•  Olympics 

•  Movie Nights 
•  Ice Cream Parties 

•  Live Music 
•  Christmas in July 

- The legal drinking age in the USA is 21 years of age. If caught drinking under age, you will 
be terminated & required to leave Glacier immediately.  

- We have a strict policy on drinking responsibly. If you want to drink excessively, Glacier is 
not the place to be. 





What Will I Do For Work? 
Since you’ll be working at a hotel, your job will be to provide 
legendary hospitality to our guests. This could include 
housekeeping, kitchen or customer service. All jobs are hard 
work and require a positive attitude, a good work ethic, and a 
passion for helping others.  

•  Employees work an average of 32-45 hours per week, with 2 days off 
per week.  

•  All jobs require at least 8 hours of standing and/or walking.  
•  There is not an opportunity for a second job, but there may be extra 

shifts available.  
•  It is important to always show up on time and ready to work.  

•  We provide most of your uniform, but you must bring black shoes & 
black dress pants.  



Let’s Get Specific.  
Housekeeping: Clean our guest 
rooms and hotels. You will make 

beds, clear linens out of rooms, clean 
bathrooms, vacuum, mop, clean 

windows, dust, empty trash cans and 
more!  

Kitchen Worker: Work in the kitchen 
of our restaurant or employee dining 
room. Your job will be a combination 

of dishwashing, preparing food, 
serving food in the EDR, cleaning the 

kitchen and more!  

Customer Service: Work in the retail 
shop or restaurant. These jobs 

require advanced English skills and 
require you to be a people person at 

all times.  

Resort Worker: You will be placed 
into one of these jobs, but your 
placement will be decided upon 

arrival. This means you be placed in 
the area where we need you most at 

that time!  

We’ll ask for your top two job choices during your interview. 



Need To Know... 
There is no cell phone service in Glacier National Park. Spend less time 
staring at your phone and more time staring at the Northern Lights or 

mountain goats or swimming amongst icebergs!  

There is very limited Wi-Fi at each work location. You will be able to contact 
your family through email, Facebook, Instagram or whatever you prefer. But, 

limited means it is very slow! 

V
S 



How Do I Get There?  
•  Fly to the United States; then fly to Kalispell, Montana 

OR fly to Seattle, Washington; then take the train to 
Whitefish, Montana.  

•  Stay at a hotel in the Columbia Falls area 
•  On your job start date, you will attend orientation at our 

office in Columbia Falls, Montana.  
•  We will provide shuttle service to the airport, train 

station or to town when you have completed your work 
agreement for the summer.  

Whitefish, Montana  

Columbia Falls, Montana  

We will email 
you more 
detailed 

information!  



Don’t Forget to Bring: 
! $100 cash for housing deposit 
! Required legal documents 
! Black dress pants (2) 
! Black slip-resistant shoes 
! Lock for your lock box  
! Hiking shoes! 



Most Importantly... 
Your Commitment! 

It is very important to be able to work your entire work 
agreement, so think carefully when committing to your job start 

date and end date!   

You must arrive in Montana at least one day before your job start 
date. You will be shuttled to orientation on your job start date, 

and are expected to be available to work until your job end date.  




